KUNMAP

LOS NUMEROS
DETRAS DEL
EMAIL MARKETING

PREPARADO PARA ABBOTT



KUNMAP

ARIEL MENDO
MARKETING SPECIALIST AND
PAID MEDIA MANAGER, KUNMAP

arielm@kunmap.com



KUNMAP

Descarga aqui los materiales de esta sesion.

https://kunmap.com/workshops/assetts-abbott/



¢ Estas listo para comenzar?

Si,
naci
listo

No

Start the presentation to see live content. For screen share software, share the entire screen. Get help at pollev.com/app
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EMAIL SERVICE PROVIDER

Plataforma de Email Marketing o
herramienta que te permiten el envio
de emails a usuarios.

Existen mas de 450 plataformas de
Email Marketing.

KUNMAP

ISP

INTERNET SERVICE PROVIDER

Proveedores de email que procesan
y filtran emails a las bandejas de
correo a usuarios.

AOL, Hotmail, Outlook, Yahoo,
Gmail, Comcast
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g FreshAddress

THE EMAIL ADDRESS EXPERTS

HIGIENE DE DIRECCIONES
VALIDAS

Desde el inicio de ano a la fecha,
nuestros resultados han sido
30.9% de direcciones

peligrosas’ Con resultados tan @ Valids (V) @ Warnings (W) Errors (E) Other
bajos como 71.9% de
d I reCCIones pel Igrosas' 68.7% (1,919,521) of responses were Valids (V)

comment_code comment Suggestions Total Pct
'S valid SafeToSend 1,800,635 64.4
V' valid 203 118,886 43

30.9% (863,837) of responses were Warnings (W)

comment_code comment Suggestions Total Pct

B invalid email account 987 773119 27.7
DC bad domain 6,750 53,755 19
XH domain specific syntax error 20,498 0.7
XP problematic 3,466 10,464 0.4
XR role account 4,586 0.2
XD disposable 667 0.0
XB bogus 633 0.0
XE EMPS suppression 69 0.0

XW FCC wireless 21 0.0




9 FreshAddress

THE EMAIL ADDRESS EXPERTS

HIGIENE DE DIRECCIONES
VALIDAS

Desde el inicio de ano a la fecha,
nuestros resultados han sido
30.9% de direcciones

peligrosas, con resultados tan
bajos como 71.9% de
direcciones peligrosas.

KUNMAP

# FINDING COMMENT COMMENT_CODE ERROR?RESPOI
1 E missing @ Al The email address you entered is missing an '@’ sign
2 E missing username A2 The email address you entered is missing your userna
3 E missing domain A3 The email address you entered is missing the domain
4 E multiple @ A4 The email address you entered has too many '@’ sigr
5 E bad character Cl The email address you entered contains characters |
13 E double .com CcC The email address you entered ends in .com' twice
7 E bad top level domain DT The email address you entered has a typo at the enc
8 E bad length LN The email address you entered is too short or too lon
9 E contains multiple typos ML The email address you entered contains mulfiple typ
10 E ends with period P2 The email address you entered ends with a period

11 E double period in domain P3 The email address you entered has a double period
12 E period following @ P4 The email address you entered has a period immedi
13 E starts with a period P5 The email address you entered starts with a period
14 W invalid email account B The email address you entered cannot be registerec
15 W bad domain DC The email address you entered cannot be registerec
16 W bogus* XB The email address you entered cannot be registerec
17 W client restricted XC The email address you entered cannot be registerec
18 W disposable* XD The email address you entered cannot be registerec
19 W EMPS suppression® XE The email address you entered cannot be registerec
20 W frequent complainer* XF The email address you entered cannot be registerec
21 W domain specific syntax error XH The email address you entered cannot be registerec
22 W = Lo XL The email address you entered cannot be registerec
23 v problematic XP The email address you entered cannot be registerec
24 W SRS P T XR The email address you entered cannot be registerec
25 W FCC wireless* XW The email address you entered cannot be regisfereq
26 V valid Vv [Empty / NULL]

27 Vv valid SafeToSend VS [Empty / NULL]

28 V customer override CcO [Empty / NULL]







KUNMAP

SPAM TRAPS

RECYCLED TRAPS PRISTINE TRAPS
Outlook.com 270 dias Nunca activas.
Gmail 270 dias

Yahoo! 180 dias (+60)

AOL 90 dias
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DOUBLE OPT'IN ' the magic of &

Thanks for visiting us! Confirm your email address to save an extra 15% off!
confirm now
Can't see the mages In this email’? Click here

more savings
In just one click

Just click the button below to confirm your email. You'll be in
the loop for great offers, exciting events and more—starting

with an exclusive extra 15% off! exclusions & details

Incluir una confirmaciéon de direccién
de email (enviada por email)
inmediatamente posterior al registro.

Is brian@bourncreative.com correct?

YES!

If you signed up for emails, you must click "yes" in this email
to continue receiving them.

< If you no longer wish to receive emails about offers & events,
\ please unsubscribe here.
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INBOX PLACEMENT
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25,

USUARIOS QUE CADUCAN ANUALMENTE




HIGIENE DE LISTAS
BOUNCE

Automatizar las reglas de
manejo de Hard y Soft
Bounces.

ACCION

REINTENTO

CUARENTENA (5X MAXIMO)

CUARENTENA

KUNMAP

Sl



WORKSHOP / METRICAS DE EMAIL MARKETING KUNMAP

Abre tu correo personal.
Ve a la carpeta de SPAM.
;. Qué marcas ves ahi?

¢, Como llegaron ahi?
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%o

USUARIOS INACTIVOS
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HIGIENE DE LISTAS

Periddicamente, correr queries
para la deteccidn de inactivos.

365 DIAS

REACTIVACION

180 DIAS CUARENTENA
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HIGIENE DE LISTAS BIRCHBOXe" BOX BRANDS & ORDERS $50+*
Automatizar y observar la oo
performance de un programa de
bienvenida ayuda a identificar las SO NICETO MEET YOU!
direcciones malas antes de que
causen problemas.

Birchbox is now in session, and we couldn’t be more excited
to have you. What can you expect as you get started on
your discovery adventure? We're glad you asked.

ﬂ\z hanicy
OF YOUR SUBSCRIPTHH WEI—COME TO GAP

TO THANK YOU FOR SIGNING UP WITH US, WE INVITE YOU TO

i ... TAKE $15 OFF

high-end beauty and lifestyle products that are ¢l YOUR NEXT PURCHASE OF $75 OR MORE *

ou.
Y Offer valid within 30 days of receiving. Online only. Enter TXTR62ZMF21R at checkout

Plus, we offer EVERYDAY FREE SHIPPING on any order over $50!
Simply select the FREE Every Day option in your Shopping Bag.

WOMEN / BODY / MATERNITY / MEN / GIRLS / BOYS
Check out insider tips and tricks from our editors TODDLER GIRL / TODDLER BOY / INFANT GIRL / INFANT BOY

TELL US WHAT YOU WANT

It's up to you—let us know exactly what you would like to receive.
PERSONALIZE YOUR EMAIL PREFERENCES >

Then visit our online Shop to snag full-size versig



IP ADDRESS

Numero unico asignado dentro de un ESP del cual salen los
envios de email. La reputacion de una IP es muy importante para
la entrega o “deliverability” de emails.

KUNMAP

“83% of the time an email is not delivered to an inbox, it is due to
a poor sender reputation” — Return Path



E Return Path

SENDERSCORE.ORG

Sender Score provee un puntaje

de reputacion para el envio de
emails.

Es ampliamente consultado por

los proveedores de inbox a la
hora de determinar Spam.

|J, I ’ Sender Score

N
v

KUNMAP

Know your sender reputation.
Know how to improve it.

Return Path Sender Score is a comprehensive reputation measurement covering email senders

worldwide.

CREATE ACCOUNT

SIGN IN

Enter an IP address or domain

protected by reCAPTCHA n
Privacy Terms
VIEW PARTIAL REPORT

IP or Domain Lookup




WORKSHOP / TU REPUTACION KUNMAP

Crea una cuenta en SenderScore.org.

Determina la IP de la que provienen tus campanas de email. Si no tienes
campanas propias, escoge una campana promocional de tu inbox.

;. Tienes otros emails de competidores o de tu industria para comparar?

;. Qué conclusiones obtienes de tu reputacion como Sender?

X H Abbott_Email.xisx / REPUTACION



¢ Qué te parecio este Workshop?

Excelente Bueno & Regular

Start the presentation to see live content. For screen share software, share the entire screen. Get help at pollev.com/app

No me
gusto &

KUNMAP

Participa en
kunmap.com/polls
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Durante la sesion, no olvides:

Mantener tu micréfono APAGADO.
Mantener tu camara PRENDIDA.
Escribe tu NOMBRE en el zoom.

Participar, LEVANTA TU MANO VIRTUAL de zoom y espera a que el equipo
te otorgue la palabra.

Envia tus preguntas por el CHAT de zoom.



ABBOTT WORKSHOPS / QUE APRENDIMOS KUNMAP

Cuales son las métricas en cada etapa de un tu email

Comparativo de métricas de envios reales vs. benchmarks de tu industria

Comparativo entre email y otros medios para mis campanas

Como optimizar el Hard Bounce Rate

Como optimizar el Inbox Placement



IDENTIFICACION DE BOUNCES SEGUN REPORTE DEiCONTACT KUNMAP

bad-configuration
bad-connection
catch-all

7 0 content-related
STATUS “SUSCRIBED e e

message-expired

SOFT BOUNCE

bad-domain
bad-mailbox
inactive-mailbox

no-answer-from-host
policy-related
protocol-errors
quota-issues
relaying-issues

routing-errors
spam-related
virus-related
out of office
Vacation

HARD BOUNCE

STATUS “BOUNCED”
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¢ Qué nos indica el Unique Open Rate o OR?

Cuantos de mis usuarios dieron click a mi correo
por lo menos una vez

Cuantos de mis usuarios abrieron mi correo por lo
menos una vez

Cuantas veces mis usuarios abrieron mi correo

Start the presentation to see live content. For screen share software, share the entire screen. Get help at pollev.com/app

KUNMAP

.l Participa en
kunmap.com/polls




KUNMAP

LA EXPERIENCIA EN INBOX

Lo que el usuario ve en el inbox
determina si abre o no el email.

ull TELCEL = 14:01 3 82% mm)

£ Atras Entrada Editar

Amazon.com 10:16
KitchenAid Silicone Tipped...

Your Amazon.com Today's Deals See All
Departments Leonardo Castro Brotto, Thank y...

autocompara@santander.com... viernes
Autocompara Santander / Cotizacion 21876260
iFelicidades, ya Autocomparaste! Estas a un
paso de ahorrar como lo han hecho miles de n...

Marcelo Naszewski jueves
Re: Proyectos en los que participé

Lo tenes bastante claro, salvo el orden . Primero
Vallese y después Lerma. En las primeras dos...

Carolina Berjman jueves
RV: 11_.30714861022_180107_ORDENES DE PA...
Leo aca te envio la acreditacion. Se van a
descontar luego usd 10 mas por temas admini...

Facebook Ads Team miércoles
Leo, tu pixel se activd 538 veces en los ultimo...
Obtén practicas recomendadas especificas en
funcidén de la actividad de tu pixel. Practicas re...

SIXT martes
Your reservation 9855649663 on 10/29/2017,...
Reservation Confirmation Hello Mr. Castro

@ Actualizado justo ahora D/




LA EXPERIENCIA EN INBOX

Lo que el usuario ve en el inbox
determina si abre o no el email.

FROM NAME
~25 caracteres
Debe ser
reconocible,
memorable.

KUNMAP

wll TELCEL =

< Atras

Amazon.com

14:01

Entrada

3 82% @)
Editar

10:16




LA EXPERIENCIA EN INBOX

Lo que el usuario ve en el inbox
determina si abre o no el email.

SUBJECT LINE
~35 caracteres
Relacionado
con el
contenido.
Debe ser
atractivo.

KUNMAP

ull TELCEL = 14:01 ¥ 82% wm)

£ Atras Entrada Editar

Autocompara Santander / Cotizacion 21876260




LA EXPERIENCIA EN INBOX

Lo que el usuario ve en el inbox
determina si abre o no el email.

PREHEADER
~85 caracteres
Juega con el
subject line.
Invita a abrir el
email.

KUNMAP

ull TELCEL = 14:01 ¥ 82% wm)

£ Atras Entrada Editar

iFelicidades, ya Autocomparaste! Estas a un
paso de ahorrar como lo han hecho miles de n...




KUNMAP

LA EXPERIENCIA EN INBOX

Lo que el usuario ve en el inbox
determina si abre o no el email.

ull TELCEL = 14:01 ¥ 82% wm)

£ Atras Entrada Editar

DiA DE ENVIO jueves




Day of the week
Sunday
Monday
Tuesday
Wednesday
Thursday
Friday

Saturday

(*) CAMPAIGN MONITOR 2022

Open Rate
20.3%
22.0%
21.8%
21.8%
21.7%
21.6%

20.5%

Click-Through Rate

21%

2.3%

2.4%

2.3%

2.3%

2.2%

21%

Click-to-Open Rate
10.1%
10.6%
10.8%
10.7%
10.7%
10.1%

10.1%

KUNMAP

Unsubscribe Rate
0.1%
0.1%
0.1%
0.1%
0.1%
0.1%

0.1%
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LA EXPERIENCIA EN INBOX

Lo que el usuario ve en el inbox
determina si abre o no el email.

wll TELCEL = 14:01

< Atras Entrada

10:16

HORA DE ENVIO
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1200% . HORA DE ENVIO / Tasa de apertura

10.00% -

8.00% -

6.00% -

4.00% -

2.00% -

0 .OO% T T T T T T T T T T T T T T T T T T T T T T T

(*) EMARKETER 2017
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‘®) ENVIO DE UN EMAIL

CLICK-THROUGH / CLICK-TO-OPEN 3.30% / 13.00%




¢ Qué nos indica el Unique Click Through Rate o CTR?

Cuantos de mis usuarios dieron CLICK a mi
correo por lo menos una vez

Cuantas veces mis usuarios dieron CLICK mi
correo

Cuantos usuarios ABRIERON y dieron CLICK a
mi correo

Start the presentation to see live content. For screen share software, share the entire screen. Get help at pollev.com/app

KUNMAP

H -
B Participa en
kunmap.com/polls
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DISPOSITIVOS DE LECTURA

Mas de la mitad de los emails son
hoy leidos en dispositivos moviles.

Opens by Reading Environment Webmail @ Mobile @ Desktop

100%

75%

50%

25%

PN 21% O
20% -
17% 19% 18% :

_.
00

0%
Jan Feb Mar Apr May Jun
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DISPOSITIVOS DE LECTURA

For consistent delivery, add jetblueairways@email.jetblue.com to your address book.

Pero son disefiados en pantallas | @ @

de gran tamano.

Welcome to TrueBlue.

You've joined a rewarding and award-winning program!

Points never expire. Neither does our loyalty.




DISENO RESPONSIVO
Simple.
Mobile-friendly.

Con el tono adecuado y un CTA

claro (qQue no sea “clic” o “enviar”).

ol TELCEL = 3

<O

KUNMAP

LOS NUMEROS DETRAS
DEL EMAIL MARKETING

esting, te IAVitamos aun worl p exclisivoipara
25 participantes donde tgfnostrar as,

-8

técnigas para lograr el'impéicto que s?tus
3 canffanos. A8
G

APUNTATE

EMAIL MARKETING

Los nimeros detras del
Email Marketing a
Te ensefiaremos un método para estudiar
dénde fallan las campafias y conoceras lo
Gltimo en tecnologia para el disefio, testing ¥
ement en correos electrénicos.
Aprend qué factores tecnolégicos n
infraestructura adecuada para el
email marketing y cémo mejorar tu
deliverability

nuestras herramientas favoritas

CONFIRMA TU PARTICIPACION

COMO PARTICIPAR

Las vacantes en el estan limitadas a 25

participantes

. ’
L Tesnng te invitamos a upn.workshop exclu% pcﬁ ipantes donde te /g

mejorar tu deliverability

3 93%

PRESENTADO POR
ORACLE

MARKETING
cLoup

KUNMAP

LOS NUMEROS DETRAS DEL EMAIL
MARKETING

12 DE OCTUBRE DE 20 1888 ORAGLE MONTESIRALES.» CIUDAD DS MEXICO

b ¥ mi

mos las técnicas paralograr e\jﬂpacto fen tus campanass#

v 9
'A _‘-nﬂ‘

APUNTATE

EMAIL MARKETING
Los nimeros detras del Email Marketing

Te ensefiaremos un método para estudiar donde

fallan las campaias y conoceras lo tltimo en tecnologia para el disefio, testing

y engagement en correos electrénicos. Aprenderas qué factores tecnolégicos

infraestructura adecuada para el email marketing y como

nuestras




DISENO RESPONSIVO

Templates basados en building
blocks que se apilan segun los
tamanos de pantalla del dispositivo
de lectura.

Un template tipico contiene de 10 a
15 building blocks.

KUNMAP

LOS NUMEROS DETRAS
background / *
texto / botén

APUNTATE

texto / boton

EE E S

KUNMAP

LOS NUMEROS DETRAS DEL EMAIL
MARKETING

background / texto / botén

APUNTATE

% 93% -

i

texto / boton
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DISENO RESPONSIVO

17:12
& pim.com.ar

@

Activalo

iPad = ¢
< Inbox v

This message is from a mailing list.
Unsubscribe

Kunmap
Proof Launch: (HTML-only) Bienvenido a PIM Details \ 4
To:

CTAs adaptados a dispositivo de
IeCtura. BIENVENIDO A PIM g

Te regalamos $50 para que gastes en lo que quieras. Solo tenés que activar PIM hoy.

ACTIVAR POR LLAMADA [ g

rousy F@SPONSYS Este mensaje ha sido enviado por Kunmap mediante Responsys Interact
W >
Puede anular de forma segura la suscripcién al correo electronico de Kunmap en cualquier momento.

Consulte nuestra politica de marketing autorizado.
25265325

)
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DISENO RESPONSIVO

Cancelar Llamar

wll TELCEL = 3¢ 3 29% @ )

£ Trabajo ANV

Safari wll ¥ 16:48 3 28% @ )

Nuevo mensaje Cancelar

BIENVENIDO A PIM Para: *456#, ©)

Te regalamos $50 para que gastes en lo que quieras.
Solo tenés que activar PIM hoy.

CTAs adaptados a dispositivo de

lectura. ACTIVAR POR LLAMADA

ACTIVAR POR SMS

&2 Activar DNI 23.123.009

POWERED responsys Este mensaje ha sido enviado por Kunmap mediante
Responsys Interact.

Puede anular de forma segura la suscripcion al

correo electrénico de Kunmap en cualquier momento.

Consulte nuestra politica de marketing autorizado.
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DISENO RESPONSIVO

) . & Not logged in Talk Contributions Create account Log in
N
4 3 3

W

3 Article Talk Read Edit View history |Search Wikipedia Q

Responsive web design

From Wikipedia, the free encyclopedia

Responsive web design (RWD) is an approach to web design aimed at
‘g desktop webpages to be viewed in response to the size of the CONTENT IS LIKE WATER
r web browser one is viewing with. In addition, it is important to

- . I 1d that responsive web design tasks include offering the same . ’ ]
: No in Talk Contributions Create account Log in S L8N = ]
a9 ) a variety of devices for a single website. Recent work also o @ U H_\ :
" Article Talk g L . . 2 = PG
g =" viewer proximity as part of the viewing context as an )
Read Edit | More L

o c dia Q
WikipepiA ~ RESPus - e Web uesigu “ RWDL'l. Content, design and performance are necessary

The Free Encyclopedia From Wikipedia, the free encyclopedia

Vices to ensure usability and satisfaction.[2I1[4](5]

sl Responsive - : 2116 5 Content is like water, a saying that &7
Conterts web design CONTENT IS LIKE WATER igned with RWDI2I6] adapts the layout to the viewing _ e
A Gl (RWD) is an ) ] illustrates the principles of RWD
Resizing no es Responsive ST | =i 1114, proporton: hasecigrde) £ udole
N bd - k ; :
g p . onate o ped R < N d10I11] and CSS3 media queries,[4ll12l3] an extension of the

allowing

Iteracion Seatton ‘ ule, in the following ways:('4]

Help webpages to Content is like water, a saying that &7

i S be viewed n | lustrates the principles of RWD id grid concept calls for page element sizing to be in relative units
response to

the size of the centages, rather than absolute units like pixels or points.[8]

screen or web

Recent changes
Contact page

Tools

browser one s £ images are also sized in relative units, so as to prevent them from
Whatlinks here viewing with. In -I E . 5 s 9
Related changes e e ying outside their containing element.°]

Upload file

o important to
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S ..
3‘.3 litmus

LITMUS / EMAIL INSIGHTS Email Clients Email Clients

Litmus Analytics agrega funciones
de tracking sofisticadas a las
provistas por Oracle Marketing Clood.

< Back to Analytics dashboard o Share options © Add tags

CA - Como Optimizar tus Campafas de Email Marketing - invitacién

@ Email Clients Your campaign tracking code has been running for 3 days, and finishes recording on Sunday, November 15th.

Dispositivos de lectura

B Engagement
B Forwards Rendering engines Browser usage
B Prints

4

Questions? Get in touch!
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2018

CALIFORNIA CONSUMER PRIVACY ACT
Entra en vigor la legislacién de California
CCPA para negocios que recolectan datos
de consumidores.

2021

GOOGLE Y THIRD PARTY COOKIES
Google posterga hacia fines de 2023 el
bloqueo de third-party cookies en Chrome.

KUNMAP

e 2016
* GDPR

Se establece la GDPR General Data
Protection Regulation, regulando el
uso de datos personales.

2020 - 2021

APPLE PRIVACY UPDATES

Novedades como “Ask App not to Track”,
Mail Privacy Protection y Private Relay.

2021
AMAZON ES MULTADO CON €746M
Amazon sufre la multa mas grande
en la historia de GDPR por uso

inadecuado de datos personales.



Mail Privacy
Protection

Mail Privacy Protection works by hiding your
IP address and loading remote content
privately in the background, even when you
don't open the message. This makes it
harder for senders to follow your Mail
activity.

Learn more

Protect Mail activity

>0

Don't protect Mail activity

X

KUNMAP

COMO FUNCIONA

WV Oculta la location del receptor

WV Oculta la informacion del dispositivo
WV Altera el Open Time

WV Crea falsos Opens

(*) El funcionamiento actual de Apple Mail Privacy Protection se
encuentra en version Beta. La operacion especifica puede
cambiar con el Release de iOS 15 en septiembre de 2021.



COMO SE REGISTRA UN OPEN
SIN APPLE MAIL PRIVACY

La apertura de emails es iniciada
por el usuario. En consecuencia,
refleja un comportamiento real del
usuario, en el momento en que

ocurre.

SMTP ™M

B« > MoGmi <«

ENVIO DE EMAIL
La plataforma de
email marketing
envia un email.

I EB
T

OPEN PIXEL

El pixel unico que sefala al email como
abierto, es descargado de Gmail. La
apertura se reporta a la plataforma de email
marketing solo cuando el usuario abre el
email y en el momento en que lo abre.

KUNMAP

DESCARGA
El dispositivo descarga
el email y las imagenes
desde Gmail.

:

USUARIO

El usuario abre el
email en su dispositivo
de lectura.



COMO SE REGISTRA UN OPEN
CON APPLE MAIL PRIVACY

La apertura de emails en Apple Mail
es iniciada por un proxy de
Apple. En consecuencia, no refleja
comportamientos reales del
usuario.

El reporte de clics no tiene
cambios con Apple Mail Privacy.

SMTP ™M

KUNMAP

@) o> M Gmalil X M R ﬁ

ENVIO DE EMAIL
La plataforma de
email marketing
envia un email.

APPLE PROXY

Un proxy de Apple
descarga el email de
Gmail en el momento en
que el email es recibido.

SHEC

USUARIO

El usuario abre una
copia de su email,
originalmente abierta por
los proxies de Apple.

EMAIL OPEN

El proxy de Apple abre el 100% de los emails y
descarga los contenidos al dispositivo del usuario.
Esto refleja los emails como abiertos cuando el
proxy los recibe aun cuando el usuario no los lea.

G

OPEN PIXEL

El pixel unico que sefala al email como abierto, es
descargado por el proxy junto con el resto de las imagenes,
reportando la apertura del 100% de los emails.



Mail Privacy
Protection

Mail Privacy Protection works by hiding your
IP address and loading remote content
privately in the background, even when you
don't open the message. This makes it
harder for senders to follow your Mail
activity.

Learn more

Protect Mail activity

>0

Don't protect Mail activity

X

KUNMAP

COMO IMPACTA A LOS MARKETEROS

WV Obstruye las métricas de aperturas

W Dificulta la gestion de inactivos

WV Complica la optimizacion de subject lines
WV Arruina las métricas de Click-to-Open

WV Limita el uso de Live Content

(*) El funcionamiento actual de Apple Mail Privacy Protection se
encuentra en version Beta. La operacion especifica puede
cambiar con el Release de iOS 15 en septiembre de 2021.
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Casi el 50% de los
emails son abiertos
con Apple Mall

Apple iPhone

Apple Mail

yahoo! Yahoo! Mail

1
o
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Android
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ﬂz Outlook

Apple iPad

tlook.com
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Apple iPhone

Apple Mail

11.4%

o .
;‘5 litmus

38.3%

Email Client
Market Share
Abril 2021

SIN APPLE MAIL PRIVACY KUNMAP
OPEN RATE REAL 20%

NO-APPLE OPENS OPENS

MAIL REALES REPORTADOS
ENVIO DE

CAMPANA 50 1 O 1 O 1 20%
100 eras

APPLE OPENS OPENS
MAIL REALES REPORTADOS

50 1 O 1 O 1 20%

TOTAL DE OPENS OPENS

CLIENTES REALES REPORTADOS

1 OO 20 20 1 20%




CON APPLE MAIL PRIVACY KUNMAP
OPEN RATE REAL 20%

R NO-APPLE OPENS OPENS
& - MAIL REALES REPORTADOS
ENVIO DE

CAMPANA - 50 1 O 1 O 1 20%
100....
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¢ Qué métricas se ven afectadas con Apple Mail Privacy Protection? KUNMAP

Puedes seleccionar mas de una opcion

Open
Rate

Click To
Open
Rate

Click
Through
Rate

Start the presentation to see live content. For screen share software, share the entire screen. Get help at pollev.com/app

H -
B Participa en
kunmap.com/polls

[m] 3%: [m]

F
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CONTEXTO

PREPARADO PARA ABBOTT






mercado
libre

KUNMAP

. " mercado
O No navegué el sitio en libre

30 dias HE  ewnne - 7 e

RECOMENDAR SEEEEESEIEEIN EESEEREEE RSP EEEE.

PRODUCTOS R e
Dl Sk N SO
- ... Descubre productos de disefioy [
. ... .tendencias, para transformar tucasa . .. ...

Mejora tu hogar

[luminiacion Salas
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mercado e o

libre 0 O
libre

jHola Leo! Te mostramos lo que vieron otros usuarios que estuvieron interesados en
lluminacion para el Hogar y Laptops

Navegué el sitio
recientemente con
pocCo interés

lluminacion para el Hogar

-

Ver la categoria Foco Tipo Bulbo Eco Lampara Para Escritorio
Power Led 12... 24 Leds ...
$ 3900 $ 28900
Laptops

Verla categoria Laptop Hp 15-ac114la Laptop Hp Pavilion X360
Cib 8gb 1tb... 11-k103I...
$ $9,90000
12,3990

iPhone



mercado
libre

Navegué el sitio
recientemente
con alto interés
BROWSE
ABANDONMENT

KUNMAP

mercado
libre

iAprovecha antes de que se agote!

$ 7,020

do Retractil Manual 4.0x...

Ver detalle

Som!ra

También pueden interesarte




mercado
libre

Cumplo un ano de
registrado
PROGRAMA DE
LEALTAD

KUNMAP

Hola, Leo

Gracias por estar desde el con nosotros. Mira algunas de las cosas que hiciste
en Mercado Libre durante este afo:
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amazon

Wl TELCEL = = 3 43% @ )
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ACCOUNT | DEALS

amazon
)

FREE RETURNS
Clothing, Shoes & More

We've picked a few styles we think you'll like based on your
past purchases and preferences.

Steve Madden Men's Hestonn Chukka Boot,Dark
Brown.10.5 M US
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amazon

Wl TELCEL &+ 22:07 % 43% @ ) ! TELCEL = 3, % 43% @ )
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amazon

ACCOUNT | DEALS

amazon
N1

Amazon.com has new recommendations for you based on
your browsing history.

"

TOZO Antenna Signal Range Booster Parabolic
Foldable for DJI...
by TOZO

Clothing, Shoes & More

Leonardo Castro Brotto,

We've picked a few styles we think you'll like based on your
past purchases and preferences. g |
[ Dt
| I T
\'V - ey

P

List Price: $56.99
Price: $14.90

Steve Madden Men's Hestonn Chukka Boot,Dark You Save: $42.09 (74%)
Brown.10.5 M US Sold by Worgo and Fulfilled by Amazon.
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ACCOUNT | DEALS

amazon
N1
Clothing, Shoes & More
Leonardo Castro Brotto,

We've picked a few styles we think you'll like based on your
past purchases and preferences.

Steve Madden Men's Hestonn Chukka Boot,Dark
Brown.10.5 M US

il TELCEL = =

<O N s

wll TELCEL = = 3 43% @ )

<O Y

amazon

amazon

Your Amazon.com Today's Deals All Departments

Leonardo Castro Brotto,

Amazon.com has new recommendations for you based on
your browsing history.

dili
R On

t‘

to complete your order.

|

TOZO Antenna Signal Range Booster Parabolic 2
Foldable for DJI... Y

by TOZO

List Price: $56.99

Price: $14.90 VPrime
You Save: $42.09 (74%)
Sold by Worgo and Fulfilled by Amazon.

Black

KUNMAP

Thank you for visiting Amazon.com. You recently added
items to your Shopping Cart. If you haven't already

KitchenAid Silicone Tipped Stainless Steel Tongs,

purchased or removed them, simply visit your Shopping Cart
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amazon

Wl TELCEL = = 22:07 3 43% @) ol TELCEL & 3, 22:08 $ 43% @ Wl TELCEL = = 22:07 % 43% @ ) Wl TELCEL = ¢ 22:09 % 42% @ )
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amazon amazon amazon
amazon ACCOUNT | DEALS Your Amazon.com Teday’s Deals All Departments Your Amazon.com Today's Deals See All Departments Your Amazon.com Today's Deals See All Departments
pS—

Leonardo Castro Brotto,

Clothi REE RETURNS Amazon.com has new recommendations for you based on
Othmg‘ Shoes & More your browsing history. #s
= Based on your recent activity at Amazon, we thought you
pu’ . . . . . - -
T —— = BT °f  might be interested in this limited-time deal:
We've picked a few styles we think you'll like based on your
past purchases and preferences. gl

§ N X& &

[
~ o

TOZO Antenna Signal Range Booster Parabolic s A N
Foldable for DJL... = m
by TOZO ’

List Price: $56.99 @ ® ’ %

Price: $14.90 vPrime

Steve Madden Men's Hestonn Chukka Boot,Dark You Save: $42.09 (74%)

Brown.10.5 M US Sold by Worgo and Fulfilled by Amazon. KitchenAid Silicone Tipped Stainless Steel Tongs,

Black
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O Compré una cuerda para saltar en Amazon.

9:46
amazon.com

a;,gll," Leonardo's A com Today's Deals Gift Cards

Shop by Q Hello, Leonard
Department ~ Your Account ~

Sports & Outdoors  Sports & Fitness ~ Outdoor Recreation ~ Sports Fan Shop ~ Sports Deals  Outdoor Deals

Sports & Outdoors > Sports & Fitness » Other Sports > Martial Arts > Training Equipment » Targets

@ You purchased this item on March 23, 2015.
View this order

BEST Jump Rope - 10ft Lightweight share () B ¥ @
Speed Cable - High Grade
Ballbearing Turn - Ideal to Master

Double Unders - Cross Fitness Add to Cart

Treini= **'N's Boxing, MMA,

- *FREE* Turn on 1-Click ordering for this browser

. " ase - Allen
~wered question. ™/

aty: 1

Ship to:
GUEST: Leonardo C- Atlanta ~

Add to Wish List :

aPhéew d

Price: $20.99
Sale $15.97 pfl-m Have one to sell? _Sellon Amazon
Save: $14.02 (47%)

aAins and

N C k - Muscle WOD

¢ Devastating
.ercise and Fitness,
Lar nf A2 i, Personal Training
- g Outdoors Workouts
» BALLBEARING TURN AND WIRE CABLE ROPE - Ensures
Fast Spinning and No Kinking, Tangling or Bending like the
usual PVC and Leather Ropes
+ EASILY PORTABLE - Lightweight, Compact and Carry Case
Included
« 10ft LONG CABLE - EASILY ADJUSTED - This is a WIRE
rope and WIRE CUTTERS may be needed to cut the rope.
Adjust once so you're ready to go for each and every workout
+ FREE WORKOUT EBOOK - Featuring the Best Advanced
Workouts to get the most out of your rope

Touch the imagr

2
b o
s

Frequently Bought Together

Price for all three: $42.11

Add all three to Cart

e e e e
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Recibo una confirmacioén de envio para seguir mi orden.

iPad & 9:46 1%

< Personal A\ v 12/14 resultados f:] 5 = A D/

Amazon.com
Para: Leonardo Castro Brotto mas...

Your Amazon.com order of "BEST Jump Rope - NEW PRO..." has shipped!
24 de marzo de 2015 5:33

amazon Shipping Confirmation

Hello Leonardo Castro Brotto,
"BEST Jump Rope - NEW PRO..." has shipped.

Details
Order #106-1650421-0290660
Expected delivery date: Shipped to:

Wednesday, March 25, 2015 Amazon Locker - Haho
1516 Lincoln Blvd...

Track your package Total Before Tax: $14.99
Shipment Total: $14.99

Order details

Depending on the ship speed you chose, it may take 24 hours for tracking
information to be available in your account. Your package will be delivered to the
Amazon Locker location you selected. When your package arrives, you will be
sent an email with a pick-up code and instructions on how to retrieve your
package.

We hope to see you again soon.
Amazon.com

Frequently Bought With BEST Jump Rope - NE...

Jump Rope - Fast
Speed Cable for...

$13.99 +Prime

AB WHEEL
$16.24 Prime




KUNMAP

iPad & 9:47 70%

F B 8 K«

Recibo las instrucciones para recoger mi pedido. < Personal A\ 10/14 resultados
amazon

Your Orders | Amazon.com

Shipment Tracking
Order Id: 106-1650421-0290660

Hello Leonardo Castro Brotto,

Your Amazon.com order has been delivered. Your package is ready to be picked up at:

Amazon Locker - Haho
1516 Lincoln Blvd
Located in 7-Eleven
Venice, CA, 90291-3517
United States

Click to view in map

This location is open every day, 24 hours a day. You will find the locker inside the store.

PICKUP CODE : DWHBMV

At the Locker, scan the barcode or enter the pickup code and follow the instructions on the screen.
Have questions? Get answers.
Learn more about Amazon Locker.

Scan or enter the pickup code

Please pick up your package by Tuesday, March 31.
If you're unable to pick up the package by this date, it will be returned for a full refund.

Package Contents

BEST Jump Rope - NEW PRO High Grade Ballbearing Turn -
10ft Lightweight Speed Cable - Ideal to Master Double
Unders - Cross Fitness Training, WOD's, Boxing, MMA,
Exercise and Fitness - *FREE* Workout Ebook and Carry
Case - 100% Lifetime Better Than Money Back Guarantee




Recibo un ebook de 50 paginas con rutinas de ejercicio.

[V VS [ o — iy
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9:46

11/14 resultados p 5 = A

71% )
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< Personal A\ \/

Master of Muscle - Amazon Marketplace
Para: Leonardo Castro Brotto mas...

*CONGRATULATIONS!* - You Have Just Purchased Your New *WOD Whipper PRO* Speed
Jump Rope!
fle marzo de 2015 5:49

eonardo

GRATULATIONS and THANKYOU for taking me up on our offer for the *WOD WHIPPER
D* Speed Jump Rope from Master of Muscle.

r order is being processed and you should receive it soon. The reason the product was
ally on offer was to hopefully get your feedback. We have been designing and perfecting
speed jump rope and our workouts and would love to know what you think of them.

B will help me understand your needs better and make it even better for the future.

Bse take it for a spin when you receive it, make it work for you and don't just keep it in
r gym bag ;)

D attached is a copy of your *FREE* EBOOK - WOD WHIPPER PRO WORKOUTS -
h workout has been put together to make sure you get maximum results in the

= imum amount of time - no matter what your goals are.

£
i = e
BALLISTIC TURN- MAXIMUM BURN W7 L /_\_\—v—/

PROGRESS TO THE ALTERNATE-FOOT STEP

1. Instead of jumping with both feet at once, alternate your feet as if
running in place

~

Be sure to raise your knees to the front

w

Jump a little higher than 1inch off the floor

Stay on the balls of your feet B EST
THE

»

ANCED Jum> ROPE

ORKOUTS rFor
™) RESULTS

CK GETTING STARTED TIP: HOW TO GET THE CORRECT ADJUSTMENT ON YOUR

P ROPE

Place your jump rope on the ground

btand on the midpoint of the rope (an equal distance between the
dles)

rasp the handles and pull them to your chest while standing on
rope

he top of the handles should reach about 6 inches below the

ar bone (not as high as the collar bone or as low as the upper
L..If in doubt, go a bit too long and shorten the rope a bit as you
more experienced)

sing the screw adjustment, cut the rope to the right length and
st accordingly.

familiarising yourself with the workouts now and put together a quick workout
edule for the week so you can get started straight away - and most of all - Have Fun!

Il be in touch in a few days to know your thoughts.

nks aaain and vou rock!
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Master of Muscle - Amazon Marketplace
Para: Leonardo Castro Brotto mas...

Are You Whipping Your Workouts With Your New Speed Jump Rope?
30 de marzo de 2015 5:48

) Ala semana, me preguntan si me gusto. Hi Leonardo Castro Brotto

How are you? | hope you are having a great week! | just wanted to follow up to see if
you have received your Speed Jump Rope from Amazon.

| would really love to hear your feedback and find out what you thought of it. Please
reply to this email and let me know. Your feedback is really important to us and will
help us understand your needs even better and help others too.

We are all about "Customer Love" here at Master of Muscle so please share freely
your honest feedback so we can ensure you have the best experience with us. ;)

And Remember to check out your WOD WHIPPER PRO Workouts Ebook to learn
how to adjust your rope and progress from single to double unders. Good Luck ;)

Many Thanks!
Dre
Co-Founder & Master Trainer at Master of Muscle

P.S. If you haven't received it yet, please let me know so | can take a look at your
order and | will chase it up from here.

PPS: We are 100% committed to our customer satisfaction. 1, 2 and 3
Star experiences are not considered satisfactory to us.

If you are not happy for WHATEVER reason, please make sure you contact us
FIRST by replying to this email and we will do WHATEVER IT TAKES to ensure you
are 100% satisfied and become a raving fan of doing business with us!
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iPad & 9:48 70%

< Personal A\ Vv 3/14 resultados f:] 5 = A D/

Master of Muscle - Amazon Marketplace
Para: Leonardo Castro Brotto mas...

Your WOD Whipper PRO Order Satisfaction...
14 de abril de 2015 5:48

Hi Leonardo

Hope you're having a good week! Hopefully you have now had a chance to
experience your WOD Whipper and the Instructional Ebook to help you get the most

) A IaS 3 SemanaS, me p|den un I"eVieW. out of your purchase!

We just wanted to follow up with you to make sure you have had a 5 star experience
with us and our product. Your satisfaction is our top priority. If you enjoyed our
service commitment to your satisfaction, we would very much appreciate it if you
could leave us a positive review on Amazon - (if you have not already of course!;))

A review from awesome people like you really helps our small biz grow and it is very
much appreciated. I've attached a link here tomake it super easy when you have 30
seconds to do this for us ;)

https://www.amazon.com/review/create-review?
ie=UTF8&asin=B00QZNDY048&ref =dpx_acr_wr_link#

Not Totally Satisfied?

We are 100% committed to our customer satisfaction. 1, 2 and 3 Star experiences
are not considered satisfactory to us.

If you are not happy for WHATEVER reason, please make sure you contact us FIRST
by replying to this email and we will do WHATEVER IT TAKES to ensure you are
100% satisfied and become a raving fan of doing business with us!

Thanks for doing business with us and | hope we can assist you again in the future.
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iPad 7 3¢ 9:48 70% )
& amazon.com

amazon ey

Leonardo Castro Brotto
YOUR PUBLIC NAME

Your Reviews

BEST Jump Rope - 10ft Lightweight Speed Cable -...
Master of Muscle

Write your review here

() La califiqué con 5 estrellas.

Headline or summary for your review (required)

¥ View tips and guidelines (@) Add a photo ‘ Submit

Penny Abec 7-Bearings Single Set ...
Skateboardlink

Mophie juice pack for iPhone 6 Plus (2,600 mAh) -...
Mophie
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Amazon.com
Para: Leonardo Castro Brotto mas...

"Jump Rope - Fast Speed Cable for..." and more
17 de abril de 2015 4:24

We have recommendations for you.

amazon Your Amazon.com Today's Deals See All Departments

Leonardo Castro Brotto,
Amazon.com has new recommendations for you based on items you purchased or told us you own.

Jump Rope - Fast Speed Cable for Mastering Double Unders -
Best For...
by Master of Muscle

List Price: $29.99
C) Alos 30 dias me recomiendan otros productos. e oy

IS 2014 THE YEAR YOU MASTER THOSE DOUBLE UNDERS AND TAKE
YOUR WORKOUTS TO THE NEXT LEVEL? Discover the Secret to Blasting
... Read More

Learn more Add to Wish List
WOD Nation Double Under Jump Rope - Best Exercise Speed

Ropes for...
by WOD Nation

List Price: $29.99

Price: $19.87 VPrime
You Save: $10.12 (34%)
Sold by Design Foundation and Fulfilled by Amazon

The secret to mastering double unders once and for all If you have been
struggling to string together multiple double ... Read More

Learn more Add to Wish List

m Penny Bushing/Pivot Cup Set 78a Green/Black
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¢ Qué imagen gano en desktop
pero perdié en moviles?

KPI Clickthrough Rate (CTR) y Revenue per Visitor
(RPV)

Trafico Todo el trafico, segmentado por dispositivos
desktop y moviles.

DIFERENCIAS ENTRE LAS VERSIONES

Versién A Hero image de una modelo morena
con extensiones.

Versién B Hero image de una modelo rubia

antes y después de las extensiones.

KUNMAP




¢ Qué imagen ganoé en desktop KUNMAP
pero perdié en moviles?

FREE SHIPPING WORLDWIDE Seed FREE SHIPPING WORLDWIDE See details

KPI Clickthrough Rate (CTR) y Revenue per Visitor
(RPV)

Trafico Todo el trafico, segmentado por dispositivos
desktop y moviles.
DIFERENCIAS ENTRE LAS VERSIONES

Versién A Hero image de una modelo morena
con extensiones.

SHOP HAIR EXTENSIONS

Versién B Hero image de una modelo rubia

antes y después de las extensiones.

WHY LUXY HAIR? WHY LUXY HAIR?
With high quality clip-in Luxy Hair extensions With high quality clip-in Luxy Hair extensions,
you can finally have that fuller and longer hair you can finally have that fuller and longer hair
you've always dreamed of. Instant length and you've always dreamed of. Instant length and
volume. No damage. Super easy to use volume. No damage. Super easy to use.

148C

LEARN MORE LEARN MORE




¢ Qué imagen gano en desktop
pero perdié en moviles?

RESULTADOS

La version de “antes y después” incremento los
clics un 7.93% en desktops, aumentando el
RPV en 17.61% comparado contra la version A.

Sin embargo, en dispositivos méviles la
version B redujo los clics un 0.67%,
reduciendo dramaticamente las ventas en un
27.69%

KUNMAP




;. Qué email generé mas
registros?

KPI Registros a un entrenamiento.

Trafico Dentistas en Espaia, especialmente los que
tienen clinica propia.

DIFERENCIAS ENTRE LAS VERSIONES

Versién A Email con Imagen con los dos
speakers del evento.

Versién B Email con Imagen con los dos

speakers del evento vestidos para karate.

A

If you can not view this e- mail, click here.

KUNMAP

If you can not view this e- mail, click here.

"Mortal Kombat” Day:
Composites vs. Porcelain.
AUTRAN Unique in Spain.

ACADEMY

Hi Mr. Sample,

Two of the greatest dental aesthetics professionals, face to face.

Two solutions for the same purpose: composites versus porcelain veneers.

A "Mortal Kombat" in a single day, never seen before in this country.

It took us a year of negotiations to bring together two of the world's leading experts,
Ronaldo Hirata and Sidney Kina to defend their ideas in the ring, face to face,

without protection... | would not miss it.

Here you have all the information of the event and prices:
Programa y precios

Un cordial saludo,

P
Fernando Autran Mateu
Autran Dental Academy

PS: Today we begin the mass communication of this unique event and this
email has been sent to all dentists in the country. Seats may be sold quickly
so | encourage you to reserve yours here and now.

E:

Fmsctid © 2016 Autran Dental Academy

Aizheimer, Autrén

Dental Stucio Si quieres dejar de recibir estos comunicados
o destina parte de puedes

sus beneficios a la darte de baja aqui
fundacién ACE.

"Mortal Kombat” Day:
Composites vs. Porcelain.
AUTRAN Unique in Spain.

DENTAL
ACADEMY

Hi Mr. Sample,

Two of the greatest dental aesthetics professionals, face to face.

Two solutions for the same purpose: composites versus porcelain veneers.

A "Mortal Kombat" in a single day, never seen before in this country.

It took us a year of negotiations to bring together two of the world's leading experts,
Ronaldo Hirata and Sidney Kina to defend their ideas in the ring, face to face,
without protection... | would not miss it.

Here you have all the information of the event and prices:
Programa y precios

Un cordial saludo,

P
Fernando Autran Mateu
Autran Dental Academy

PS: Today we begin the mass communication of this unique event and this
email has been sent to all dentists in the country. Seats may be sold quickly
so | encourage you to reserve yours here and now.

En apoyoasu

Ficknlccnlal ©2016 Autran Dental Academy

Aizheimer, Autrén

Dental Stucio Si quieres dejar de recibir estos comunicados.

puedes
sus beneficios a la darte de baja aqui

AT fundacién ACE.




¢ Qué email genero mas KUNMAP
registros?

"Mortal Kombat” Day:
Composites vs. Porcelain.
AUTRAN Unique in Spain.

ACADEMY

RESULTADOS

Hi Mr. Sample,

Two of the greatest dental aesthetics professionals, face to face.

Two solutions for the same purpose: composites versus porcelain veneers.
A "Mortal Kombat" in a single day, never seen before in this country.

It took us a year of negotiations to bring together two of the world's leading experts,

La version con los speakers vestidos para karate
a n i q u i I é a I a Ve rS i o' n A’ g e n e ra n d o 1 36% m és Ronaldo Hirata and Sidney Kina to defend their ideas in the ring, face to face,
re g ist os [ :;r: l:lo‘:r:aevcel:Ir:lthl;e‘?:maf:rm::or::fs t:\;a event and prices:

Programa y precios

Un cordial saludo,

P
Fernando Autran Mateu
Autran Dental Academy

PS: Today we begin the mass communication of this unique event and this
email has been sent to all dentists in the country. Seats may be sold quickly
so | encourage you to reserve yours here and now.

Enapoyoasu

Ficknlccnlal ©2016 Autran Dental Academy

Aizheimer, Autrén

Dental Stucio Si quieres dejar de recibir estos comunicados.

4 destina parte de puedes
| sus beneficios ala | darte de baja aqui

sesen s saococs | fundacion ACE.




¢ Mejor precio o mejor producto?

KPI Unique Open Rate, Unique Clickthrough Rate.
Trafico Usuarios que ya han comprado productos

similares o usuarios que mostraron interés en esos
productos (pero no compraron)

DIFERENCIAS ENTRE LAS VERSIONES

Version A Subject line “Top 4 NI low-cost DAQ
devices under $500!”

Versién B Subject Line “Upgrade today and get

the latest technology for a low price”

“Top 4 NI low-cost
DAQ devices
under $500!”

“Upgrade today
and get the latest
technology for a
low price”

KUNMAP

View in Web 5 Marage eenad pre

NATIONAL
INSTRUMENTS'

High-Accuracy. High-Quality, NI Low-Cost Multifunction DAQ

Dear Amanda

When panning for new applications, consider the latest options in low-cost NI data acquisision
hardware 10 mae! your speclic neads The N low-cost DAD family consists of four high-qualty
devices to fit your apgplicaton needs for simple systems regardless of your budget, speed, or
resolution requirements

Browse the speciications for these hardware-timed devices, which nclude softvare suppot and
getling started resources for a vanety of application development environments and
programming languages. Products starting as low as $149

& H O @

Visit o3 onfine to manage your emadl prefierences of updnte your NI User Account
View the N Pavecy Statement
Nesd sssmiarce? Cortact L3

© 12016 Natiosal Instrurnerts
Al rigrits reserved. 11500 N Mopes Expwy Austin, TX 73753604



¢ Mejor precio o mejor producto? KUNMAP

“Top 4 NI low-cost
DAQ devices
under $500!”

A

RESULTADOS

La version B degrado los resultados tanto en
clientes pasados como en personas interesadas.

En clientes pasados, el Open Rate cayé un
11.4% y el CTR cay6 un 21%.

En personas interesadas, el Open Rate cay6 un
9.93% y el CTR cayé un 25%.




¢ Fuente Arial o Calibri? KUNMAP

Hi,

Your field staff need a variety of information to do their work — photos, work orders,
. . service requests and more. But accessing documents and data in the field is hard when
KPI Clics en el link. information is stored in different systems.

Trafico Lista interna de prospectos capturados en
eventos y webinars.

content in one system — reducing the reliance on paper. And it integrates with your GIS

Enterprise content management (ECM) connects documents and data. It stores all
and asset management systems, giving your staff mobile access to documents.

| thought you'd enjoy reading this solution sheet to learn more.

If you'd like to hear more, feel free to contact me by phone or email.

DIFERENCIAS ENTRE LAS VERSIONES

Hi,

Versién A Email en Fuente Arial de 12 puntos

Your field staff need a variety of information to do their work — photos, work

Version B Mismo Email en Fuente Calibri de 14 orders, service requests and more. But accessing documents and data in the field
puntos is hard when information is stored in different systems.

Enterprise content management (ECM) connects documents and data. It stores all
content in one system — reducing the reliance on paper. And it integrates with
your GIS and asset management systems, giving your staff mobile access to
documents.

| thought you’d enjoy reading this solution sheet to learn more.

If you’d like to hear more, feel free to contact me by phone or email.




¢ Fuente Arial o Calibri?

RESULTADOS

La version B con fuente Calibri de 14 puntos
generod 70.7% mas clics que la version A.

KUNMAP

Hi,

Your field staff need a variety of information to do their work — photos, work
orders, service requests and more. But accessing documents and data in the field
is hard when information is stored in different systems.

Enterprise content management (ECM) connects documents and data. It stores all
content in one system — reducing the reliance on paper. And it integrates with
your GIS and asset management systems, giving your staff mobile access to
documents.

| thought you’d enjoy reading this solution sheet to learn more.

If you’d like to hear more, feel free to contact me by phone or email.



¢ Qué email convirtio mas en KUNMAP
dispositivos moviles?

Clanks. wues e
e standard delivery Free collection from &
y Basket » Checkout

KPI Ventas originadas en el email.

Trafico Usuarios moviles que abandonaron carritos.

Megson
item (maximum of £500) De i
[]
DIFERENCIAS ENTRE LAS VERSIONES L T
Versién A No responsiva.
X Price: Total:
_ Remove  £79.99 £79.99
Version B Responsiva.
Subtotal £79.99 £79.99
Need to speak to someone?
. Total to pay Free £79.99

online Delivery

» Checkout

Clarks Shoes Customer Service




¢ Qué email convirtio mas en KUNMAP
dispositivos moviles?

B Basket
» Checkout

o
[]
RESULTADOS
La versién B con diseho responsivo vendio
1.09% mas que la version A. Este test es del - = o
afno 2014. gl
Subtotal £79.99 £79.99
Total to pay Free £79.99

online Delivery

» Checkout




;. Dos CTAs convierten o
compiten?

KPI Clics a la pre-calificacion y a envio de solicitudes
de crédito.

Trafico Todo el trafico directo, referido, organico, pago,
afiliadas.

DIFERENCIAS ENTRE LAS VERSIONES

Versién A Un unico CTA, en azul “Learn More”

Version B Dos CTAs, en azul “Learn More” y en
verde “Get Pre-Qualified”

New and Used
Auto Financing

Learn More

Auto Learning Center

Learn about auto financing, car
warranties, loan extensions, and much

KUNMAP

Auto Loan
~ Refinancing
A

New and Used
Auto Financing

Vvy
o, ’7"7',"'

B I Ge( Pre Quolied
! /-~ EEmmam

\\‘
Learn More $;t§e’ssmw as’ -

Auto Learning Center

Learn about auto financing, car

Auto Loan
~ Refinancing
B0

warranties, loan extensions, and much



;. Dos CTAs convierten o
compiten?

RESULTADOS

La version B generd 363% mas visitas al primer
paso del proceso de solicitud de crédito. Ese
botdn incrementd en 55% la tasa de solicitud de
créditos.

Ya en produccion, el nuevo botdén genero un total
de 17% mas solicitudes.

New and Used
Auto Financing

Yvyy
vy s ’7"","

B I Ge( Pre Quolied

! w»/ = EEmmaas
Rates as low
1.99% APR

Learn More

Auto Learning Center

Learn about auto financing, car

KUNMAP

Auto Loan
Refinancing

warranties, loan extensions, and much



¢ Con o sin overlay de suscripcion
al newsletter? =

= Lutliris

srnmu;
UNBELIE

MEWILETTER siGxup

. . e L\ &
KPI Suscripciones al newsletter.

Trafico Returning Visitors en dispositivos méviles.

DIFERENCIAS ENTRE LAS VERSIONES

Versién A Sin overlay. El formulario de
suscripcién solo aparece al final del sitio.

Versién B Con overlay. El overlay aparece para

los Returning Visitors luego de 5 segundos en el
sitio.

KUNMAP

[. tuumnq
- UN!‘L!G BLE

THANKS FOR SIGNING U}

Vﬂ .t
ni .
Rl B 2
ia B3| PR
== i




¢ Con o sin overlay de suscripcion KUNMAP
al newsletter?

STEPMEN STEMEN UL

UNBELIE UNBELIEVABLE [ | | coucn
L ¢ ——ti O, - uuuu:v BLE
: o

NEWS & OFFERS
THANKS FOR SIGNING Uf

RESULTADOS | m—— bl &
| : . ”,{ £ \ AR

La version B generé 2,618% mas suscripciones il

que la version sin el overlay. | Ve, M8 . B

Aunque un overlay puede percibirse como

intrusivo para el usuario, las ventas finales no li
fueron afectadas entre los usuarios expuestos a

las versiones Ay B.




WORKSHOP / AB TESTING KUNMAP

Piensa en campainas que has puesto en marcha en las ultimas semanas.
Si las tienes disponibles, compartelas.

¢ Que testearias en esas campanas?



KUNMAP

CONCLUSIONES

PREPARADO PARA ABBOTT



ABBOTT WORKSHOPS / QUE APRENDIMOS KUNMAP

Como optimizar el Open Rate

Como optimizar el Click Throught / Click to Open

Impactos de Apple Mail Privacy Protection para Email Marketing

Contexto de un email

A/B Testing



¢ Qué te parecio este Workshop?

Excelente Bueno & Regular

Start the presentation to see live content. For screen share software, share the entire screen. Get help at pollev.com/app

No me
gusté &

KUNMAP

m Participa en
kunmap.com/polls

[m] 3%: [m]

F




KUNMAP

CONTENT
MARKETING

PREPARADO PARA ABBOTT



KUNMAP

Descarga aqui los materiales de esta sesion.

https://kunmap.com/workshops/abbott/



Una buena historia tiene dos cosas.

Un|personaje

George Luc\

y una

trama.

N

Experiencia de Usuario

Buyer Persona Q

[0

KUNMAP



KUNMAP

Una buena historia tiene dos cosas.
Un|personaje|y una trama.

George Luc\

Buyer Persona Q



KUNMAP

BUYER PERSONA

PREPARADO PARA ABBOTT



BUYER PERSONA KUNMAP

Un buyer persona es una representacion
basada en investigacion acerca de:

Quién es el comprador,

Qué busca lograr,

Qué metas guian su comportamiento,

Como piensa,

Como y por que toma decisiones de compra.



KKKKKK

A QUIEN




KKKKKK

QUE PIENSA




BUYER PERSONA KUNMAP

NOMBRE JOURNEY

Edad Hacer la compra del supermercado
Lugar
Familia
Ocupacion

ACTITUDES Y METAS
CONDUCTAS
¢ Qué quiero lograr?

¢ Cuales son mis necesidades y
expectativas a la hora de lograr estos
objetivos?

EN SUS PROPIAS PALABRAS




¢ Qué piensa Gladys a la hora de hacer su compra del supermercado? KUNM AP

Top

Start the presentation

to see live conten Or screen share so

ftware, share the entire screen. Get help at pollev.com/app

- Participa en
B kunmap.com/polls

[m] 3%: [m]

F




BUYER PERSONA KUNMAP

NOMBRE JOURNEY

Edad Hacer la compra del supermercado
Lugar
Familia
Ocupacioén

ACTITUDES Y METAS
CONDUCTAS
¢, Qué quiero lograr?

¢, Cuales son mis necesidades y
expectativas a la hora de lograr estos
objetivos?

EN SUS PROPIAS PALABRAS




¢ Qué piensa Hugo a la hora de hacer su compra del supermercado? KUNM AP

Top

Start the presentation

to see live conten Or screen share so

ftware, share the entire screen. Get help at pollev.com/app

- Participa en
B kunmap.com/polls

[m] 3%: [m]

F




Values and alignment with internal segmentations

KUNMAP

Global OEC approved 4 Bonding Ladder segments: Non- prescribers, Trialists, Users and Advocates

Optimal movement in customer cycle

Brief: Doctors who are aware of the
product and are occasionally

prescribing in few patients but not as a
treatment of choice.

Brief: Doctors who are aware or
unaware about the Brand today but do
prescribe the molecule. Contributing
zero or low volume of sales from
client’s portfolio and are less in number

Deprioritize / Review

Vv

* Allocate less call time

» Mature products have established
prescription habit and non-
prescribing doctors are majorly
competitor product prescriber

Evolve / Conquer

Vv

Increase intensity of sales call as they
require to be revisited regularly due to
their competitor preferences
Mention product attributes like safety,
pharma economic value etc.

&

Brief: Doctors who are convinced
about the benefits of the molecule and
regularly prescribe in some indications
or patient types.

Grow / Maintain

Vv
Position the product against the

competitor, product may not be the
only choice in all the approved
indications

Regularly prescribing competitors as
well showcase advantage

ol

%@D

Brief: Doctors who are convinced with
the scientific evidence of the product
and prescribe it in most of the approved
indications

Maintain/ Defend

Vv

» Contribute high volume of sales from
client’s portfolio and are low in number

» Target them with brand recall and
regular visits; are considered
Influencers / KOL for the brand



Bonding ladder is aligned in the LATAM current segmentation matrix KUNM AP

Based on potential to prescribe and affinity to the Brand the Sales team, work with current matrix to
make the visit panel for Sales Reps

Participation in the POTENTIAL
market prescribing the + CONQUER AN

[ | o 10
o Trialist Advocate

REVIEW

NOTE: o . Non Prescriber
This segmentation is variable depending on

the Brands, for example: An HCP can be
DEFEND for 1 brand and CONQUER with

another. T
Participation in the market

(1)
50/0 + AFFINITY prescribing the brand



WORKSHOP / BUYER PERSONA KUNMAP

Piensa ahora en tu cliente. Elige uno de lo cuatro Buyer Personas de
Abbott.

Ponte en sus zapatos. Piensa en el contexto y en que esta pensando.
Describelo en el Excel.



WORKSHOP / BUYER PERSONA KUNMAP

X



KUNMAP

Una buena historia tiene dos cosas.
Un personaje y unajtrama.

George Lucas \

Experiencia de Usuario [



KUNMAP

For Sale.
Baby Shoes.
Never Worn.

Ernest Hemingway



KUNMAP

Un buen contenido es aquel que

iInfluencia el comportamientofsIRSEIsE= [}




KUNMAP

COMO CONSTRUIR
UNA EXPERIENCIA
DE CONTENIDOS

PREPARADO PARA ABBOTT



KUNMAP

Los marketeros deberian
dejar de ser fantasticos y
empezar a ser utiles.

Jay Baer



KUNMAP

CONTENIDOS TU “SWEET SPOT”

LO QUE LES
INTERESA A TUS
USUARIOS

AQUELLO EN LO QUE
ERES EXPERTO




s Cuales son los temas en los que Abbott es EXPERTO?

Start the presentation to see live content. For screen share software, share the entire screen. Get help at pollev.com/app

KUNMAP

.I_ Participa en

kunmap.com/polls

[m] 3%: [m]

F




WORKSHOP / CONTENIDOS KUNMAP

Piensa en tu buyer persona.

Elige una etapa del Customer Journey. (Awareness, Interest, Evaluation,
Action or Retain)

Describe lo que le interesa a tu usuario en esa etapa y aquello en lo que eres
experto.

Describe tu Sweet Spot.

Abbott_Content.xlsx / SWEET SPOT X §



KUNMAP

CASOS DE
EXPERIENCIAS DE
CONTENIDOS

PREPARADO PARA ABBOTT



3M LATAM

Para lideres de empresas de sus
sectores, lanza el indice de curiosidad
en Latinoamérica. Es una campana
de UGC (User Generated Content)
que compara la curiosidad de un
participante contra distintos
segmentos.

Los datos son obtenidos del perfil de
Linkedin de cada participante y de
Sus respuestas.

El usuario recibe su resultado por
email junto con articulos relacionados
para aumentar o mantener su
curiosidad.

https://curiosidad.3m.com/blog/sabes-
cual-es-tu-indice-de-curiosidad/

KUNMAP

& curiosidad.3m.com

Linked [

€. am

3M Curiosity Index quiere:
» Usa tu perfil bésico, con tu nombre, foto, titular
y puestos actuales

¢ Usa la direccién de correo electrénico principal
asociada a tu cuenta de Linkedin

¢ Publica actualizaciones en LinkedIn en tu
nombre

Puedes detener esta sincronizacién més adelante
desde la configuracién de LinkedIn. Se aplican las
condiciones de 3M Curiosity Index. Mas informacién

iNo eres ta?

Cancelar m

Politica de privacidad Condiciones de uso

Ciencia.

Alicads s lavida™ indice de Curiosidad Participa

¢;Cuanto influye la
curiosidad en tu vida?

Responde 3 preguntas y descubre qué tan curioso eres.

En 3M estamos realizando un estudio sobre qué tanto influye la curiosidad en los
profesionales en Latinoamérica. Sé parte de esta nueva generacion de profesionistas.
in | PARTICIPA CON LINKEDIN

Conoce nuestra Politica de Privacidad en Internet. ;Por qué registrarte con Linkedin?

Indice de
curiosidad de
Latinoamérica

Sobre un maximo posible de 100, el indice de curiosidad
promedio en Latinoamérica es de 62 puntos. Participa en el
estudio para conocer el tuyo y saber como comparas con otros
profesionistas de tu pais e industria.

m PARTICIPA CON LINKEDIN

62

sobre 100




¢ En que etapa del Journey utilizarias contenidos KUNMAP

del tipo Blog Posts sobre tu marca? (No de tus productos)

.l To m
p Participa en

kunmap.com/polls

[m] 3%: [m]

F

- Start the presentation to see live content. For screen share software, share the entire screen. Get help at pollev.com/app u



LITTMANN

Littmann ofrece un descuento del
10% en la compra de tu estetoscopio
en Amazon.

Los modelos seleccionados son para
estudiantes del 4to y 5to semestre
de la carrera de medicina.

Debes registrarte para obtener tu
cupon.

F'S

@ Q Buscar KUNMAP
& O & o

3M (MX)

Publicidad (demo) * @

10% de descuento en productos seleccionados
de 3M Littmann. El éxito late con 3M Littmann
desde el primer diz

3M 3M | Littmann X
& C 0@ ® Noesseguro | 3m.kunmap.com/littmann/Ip/

Ciencia.
Aplicada a la vida.™

Littrr

Estetoscopig

Desde 10% de Te ObSGC{UIamOS un 1 O% de Completa el formulario y te enviaremos por

mail tu cupén.

descuento en productos
ENGAGE.3M.COM

Registrate y canj Littmann.
del 10% de desci

Nombre

Apellido
Escoge tu producto Littmann participante

en Amazon México y compralo con un 10%
de descuento.

Correo

B Acepto las Politica de Privacidad en Internet de 3M.

ﬁ/"’@ Obtener cup6n
b

¢, Como usar tu cupdn?



¢ En que etapa del Journey utilizarias contenidos KUNMAP
del tipo Descuentos o planes de Lealtad sobre tus productos?

l. To .I Participa en
P kunmap.com/polls

[m] 3%: [m]

F

™ Start the presentation to see live content. For screen share software, share the entire screen. Get help at pollev.com/app m



B Gympass K U N M A P

Gympass

GYMPASS ik njecmTeR

Gympass ofrece membresias para vessnmaseaaugo e
deportes (gimnasio, yoga, natacién) e Talens.

a usuarios Yy empresas.

Gympass publica un anuncio en
Linkedin promocionando un ebook
sobre “Retencion de Talentos”

Desenmascarando la

Retencion de Talentos

Conoce todo sobre uno de los
| procesos mas criticos en las
etencionde - empresas
Talento




a MASTER GRAPHIC

Cuenta la historia y
look&feel esperado.
Garantiza que el
Look&Feel de la campana
esté hologada en todos
los canales.

Femoston decide
presenter el lanzamiento
a través de CECl y 4
videos. Cada Sigla del
nombre de CECI tiene un
beneficio del producto.

— | Abbott

8 CECI

Nueva combinacion en México:
ESTRADIOL + DIDROGESTERONA

KUNMAP

®

Femoston'®  Femoston

I: ILUMINAR UNA ETAPA QUE NO TIENE QUE SER OSCURA PARA LAS MUJERES.

La TRH es el tratamiento mas utilizado para el manejo de
los sintomas asociados a la menopausia y ha demostrado
ser la intervencion mas efectiva.®

Los estudios actuales proveen evidencia que sugiere que las
pacientes de estradiol + didrogesterona (durante 5-6 anos)

no presentan un riesgo mayor para desarrollar cancer de —
mama, ovario, endometrial y/o cervical comparado con \
otras combinaciones de remplazo hormonal.

Material exclusivo para el Profesional de la Salud. ‘



WORKSHOP / CONTENIDOS KUNMAP

Piensa en tu buyer persona, la etapa del Journey que elegiste y tu sweet
spot.

Diseina una experiencia de contenidosSifs[=RigNed0l\ R g =\ [{n]oNn] -\ Kc]¥]\V.
MARCA O PRODUCTO que quieras desarrollar en los proximos meses.

Mapea los MEDIOS necesarios para lograr la experiencia deseada. Cada
contenido y medio deberia mitigar una objecion, responder una pregunta del
usuario o acelerar el paso a la siguiente etapa del ciclo de compra.



WORKSHOP / EXPERIENCIA DE CONTENIDOS KUNMAP

X



a MASTER GRAPHIC

Cuenta la historia y
look&feel esperado.
Garantiza que el
Look&Feel de la campana
esté hologada en todos
los canales.

Femoston decide
presenter el lanzamiento
a través de CECl y 4
videos. Cada Sigla del
nombre de CECI tiene un
beneficio del producto.

— | Abbott

8 CECI

Nueva combinacion en México:
ESTRADIOL + DIDROGESTERONA

KUNMAP

®

Femoston'®  Femoston

I: ILUMINAR UNA ETAPA QUE NO TIENE QUE SER OSCURA PARA LAS MUJERES.

La TRH es el tratamiento mas utilizado para el manejo de
los sintomas asociados a la menopausia y ha demostrado
ser la intervencion mas efectiva.®

Los estudios actuales proveen evidencia que sugiere que las
pacientes de estradiol + didrogesterona (durante 5-6 anos)

no presentan un riesgo mayor para desarrollar cancer de —
mama, ovario, endometrial y/o cervical comparado con \
otras combinaciones de remplazo hormonal.

Material exclusivo para el Profesional de la Salud. ‘



a BRIEF DE CAMPANA

Se debe especificar:
entregables esperados,
objetivo deseado,
mensajes claves/ Call To
Actions o
comportamientos del
usuarios esperados.

Incluir los canales que se
piensan incluir, offline y
online. Do’s and don’t’s
del Proyecto.

Fecha de entrega,
considerando tiempos de
aprobaciones.

KUNMAP

AutoSave 24102022 BRIEF Campafia Femoston - Read-Only « Saved to this PC v je) A Margarita Calderon CW  MC

File Home Insert Draw Design Layout References Mailings Review View Help

1 N = = = - == /OFind v
E’D Helvetica Neue LT+ 23 v A" A" Aav Ao | iI=vi= v '=v =32 2]l T | AaBbCd AaBbC¢ AaBbCcl Aa B & Repl @J
v ¢ Replace
Paste — B —= — | +— 3 ; ; A = Dictate | Se
s " B I UG-+ x X A 2. A . =E== 1S | R 1 No Spac... Heading1 Heading 2 Title T b Solacte
Clipboard N Font Y Paragraph Y Styles K] Editing Voice S
Marca Salud Femenina Femoston — Femoston Conti
Tipo de entregable - Email 1 para HCP - CE
Email 2 para HCP - CI
Email 3 para HCP
Acerca del Femoston y Femoston Conti son productos nuevos del area terapéutica de Salud

proyecto Femenina. Los productos estan orientados a la menopausia.

Presentacion del caso clinico de Ceci
Basarse en los mensajes clave de la Ayuda Visual

Mensajes clave y/o
call to action

AAM. Cierre con producto y logo.



acoustic JOURNEYS BASADOS
EN COMPORTAMIENTO

Con la Plataforma de
Marketing Automation, se
pueden realizar
Programas automatizados
basados en el
comportamiento de cada
usuario.

Dejamos de utilizar
journeys generales para
todos los usuarios.

o

U

_

BD México
Médicos Generales Presentacion

Internistas Contenido C
Ginecologos

Correo CECI
Contenido E

KUNMAP

Correo CECI
Contenido C

Correo CECI
Contenido |




KUNMAP

acoustic JOURNEYS BASADOS
EN COMPORTAMIENTO

™M ™ ™

Vio 1 video
Correo Correo

. L. Correo
Confirmacion Bienvenida Videos Faltantes

Con la Plataforma de

Marketing Automation, se Se registré Correo
pueden I’eallzar Vio 2 video Videos Faltantes
Prog ra mas aUtomatlzados stc;lcreg[s(m stc;lcreglstro B::osce“:eg[stro E
basados en el P e g e Correo
Comportamiento de cada BD México Presentacién Correo CECI Correo CECI Correo CECI Vio 3video  Videos Faltantes
) Médicos Generales Contenido C Contenido E Contenido C Contenido |

usuario. Internistas A

Ginecologos J i“e‘;is;ro g

Correo
Utilizamos TRIGGERS Nodioclie g Vo dvideo 0008 Faltantes
H H . Dio Clic

como clicks y video views No seregist Correo ~)
para ejecutar el siguiente Comercial Correo

CO rr’eo g No se Vio todos los Comercial

registro videos

Presentacion

Contenido C V2
No dio Clic @

@ Abbott Noviolos  Acerca de Abbott Academy

Academy videos
Custom No se

Audience registro




acoustic JOURNEYS BASADOS
EN COMPORTAMIENTO

Con la Plataforma de
Marketing Automation, se
pueden realizar
Programas automatizados
basados en el
comportamiento de cada
usuario.

Utilizamos segmentacion,
basada en la ACTIVIDAD
del usuario.

O

T

BD México

O

T

BD México
Muestran ALTA
actividad digital

ﬁ

BD México

Todos los contactos —————» Muestran BAJA

actividad digital

o

™

CONTENIDOS 1
Email con contenidos
relevantes de 15 dias

T

BD México
— |nactivos

CONTENIDOS 1
Retargeting en
Meta como
opcién multicanal

N ©

KUNMAP

|

CONTENIDOS 2
Email con contenidos
relevantes de 15 dias

™

CONTENIDOS 3
Resumen con los
contenidos relevantes
del mes.

CONTENIDOS 2
Retargeting en

Meta como
opcién multicanal

N @©




WORKSHOP / CONTENIDOS KUNMAP

Piensa en tu estrategia contenidos.

Escribe los mensajes que utilizarias para cada etapaW:\alslaleilelNe =

Facebook, Anuncio de Google & Email dependiendo de cada Step en el que
estes.



WORKSHOP / EXPERIENCIA DE CONTENIDOS KUNMAP

X



KUNMAP

acoustic EMAILING

Subject: Subject:
Dr(a). *LNAME*, ; conoces a Ceci? & Dr(a). *LNAME*, ;qué podemos hacer por Ceci?

emockort® | Remosbetcont! P - : !
KEmockon () e onil Femoston'® Femastortconti ¥

Uso de la personalizacion ’ ,
dentro del contenido y : ‘B e
subject. D : B

l;lll'mmlml @

|4
Tracking de los clics y la

visita a traves de utm y 25 Dr(a). *LNAME®*, usted sabe cémo ayudar a Ceci
web events. b 1 ¥ a tener una vida mejor post-menopausia.

. . & faa & La TRH es la intervencién mas efectiva para el tratamiento de los sintomas asociados a la
Ceci tiene 53 afos y hace 3 afios tuvo su Gltima menstruacién. Hace dos meses inicié con bochornos

R : F g < menopausia. Ya no es necesario que las mujeres pasen por bochornos, insomnio, ansiedad,
y sudoraciones, cada vez més fuertes. Adems, se estuvo sintiendo triste y con dificultad para P 1 JCEe8 pasen poi

- : = depresion, aumento de peso, migrafias y muchos mas.
concentrarse. Todo esto afecta no solo los momentos més felices junto a su nieta, sino también cada v

junta de trabajo. Ceci no sabe que existe una vida mejor post-menopausia. m

Ceci no sabe que existe una vida mejor post-menopausia.

8 CEC

Estradiol y Didrogesterona
Femoston es un tratamiento hormonal sistémico

a base de dos compuestos activos: estradiol y
didrogesterona.

Registrese en Abbot Academy para ver el video.

Dr(a). *®LNAME® étiene un ) ©PIEL, MUCOSA Y CABELLO Registrate

paciente como Ceci? : Reduccion del espesor de la piel
Reduccién de la elasticidad

Registrate en Abbott Reduccion de la hidratacion

Academy, mira este mbdulo y Incremento de arrugas

conoce las nuevas soluciones Pérdida de cabello

para tratar a pacientes como

Ceci.




¢ Qué te parecio este Workshop?

Excelente

Bueno &

Regular

No me
gusté &

Start the presentation to see live content. For screen share software, share the entire screen. Get help at pollev.com/app
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